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Concept Special Risks Claim Leaflet
This company is incorporated and operates under the laws of the United Kingdom. We are based in Guiseley, West Yorkshire, within the
United Kingdom and act as Underwriting Agents for the Insurers. We were formerly T L Dallas (Special Risks) Ltd. but changed our name in
May 2008 to Osprey Special Risks Limited and subsequently to Concept Special Risks Limited in 2013. All of our contact details remain the
same as before and the company enjoys the same excellent reputation throughout the Insurance market. Full details can be obtained by
clicking on our web site or searching the records at Companies House Cardiff, United Kingdom. www.companieshouse.gov.uk
When my vessel is repaired will I receive all the repair costs less my deductible?
We will place your vessel in the same condition it was in before your loss, in so far as it is possible. What this means is that we will apply
depreciation to costs that have been agreed as fair and reasonable. The way and manner we apply depreciation is set out within the
insuring agreement. This policy is not new for old and this is the reason that we apply depreciation.
What is my deductible?
This is shown on your policy declaration page (headed “Cover Note”) next to each heading of coverage afforded. This is the first amount of
each claim that you must meet. To have a valid claim you must evidence that your repair costs exceed the deductible. If your vessel is
damaged by a named windstorm then the amount of this deductible will be doubled. Different deductibles also apply to theft losses.
What is ‘Salvage’?
Salvage charges are defined by the insuring agreement as those reasonable charges and expenses that you incur “with our permission
and consent” to prevent further loss and or damage to your vessel. We will pay these charges after application of your deductible.
What is the difference then between ‘Salvage charges’ and ‘Sue and Labor’?
One is incurred with our knowledge and consent; the other is as a result of steps taken by you without our knowledge and consent.
Salvage will refer to an express agreement with a third party to “salve” your vessel. We are generally in a better position to agree terms
with professional salvors than you are. If you are unable to reach us, then be wary of accepting terms from salvors that are simply
presented to you in the form of their written form of salvage agreement. Do not sign this agreement unless you are certain that you
understand what it means and that the charges being made are fair and reasonable. If the salvor refuses to assist you unless you sign
then make sure that you record the agreement as having being “executed under protest”.
Can anyone else apart from me and my spouse operate my vessel?
Only if we have agreed to this. This is a named operator only policy. In order to cover any operator we require full details of their boating
experience, loss record and details of any violation/suspension including auto within the last five years. Please contact endorse@specialrisks.co.uk
What is a lay-up period?
This is the period of time within which it has been agreed that a vessel will not be operated in any manner whatsoever. We will either
agree to a lay-up of your vessel afloat or on land. In exchange for this, you may receive a reduced premium. In the event that you do
operate your vessel during this period you will not be covered for any losses or damage.
What does miles offshore mean?
Where we have advised a miles offshore limit this mean that this is the farthest your vessel must be from land (within your defined
navigation limits). For example: Lake Michigan only – not to exceed 15 miles offshore.
Am I covered for losses I sustain as a result of me not being able to use the vessel during the repair process?
No. This type of loss is specifically excluded.
Will Insurers arrange repairs or recovery in the event of a loss?
This is an indemnity policy which means that the insured makes the repair and recovery arrangements and Insurers will refund the agreed
amount. However, it may be possible to arrange advance payments to repairers in the event of a major loss but this is entirely at our
discretion.
What if I sell my vessel during the policy period?
This automatically cancels your policy immediately unless you have our agreement to the contrary. You should tell us if you are selling
your vessel and upon what date ownership will pass. You will receive an appropriate short rate return of premium. You cannot transfer
your insurance with title to your vessel.
What must I do during the duration of the policy period?
You must properly maintain your vessel at all times throughout the term of your policy and ensure that it is seaworthy. This is very
important because if it is subsequently determined that your vessel has not been maintained in a seaworthy state then your entire policy
may be prejudiced and not just the particular claim. A marine surveyor can help you with this and advise you whether your vessel is
seaworthy. Make sure your surveyor is a member of an organisation such as the Society of Marine Surveyors "SAMS" or some other
recognised body. You must also comply with any regulations covering the use of your vessel i.e. the Coastguard. You must obey any law
relating to the use and ownership of your vessel. You must not use your vessel for any illegal or unlawful activity and you must not allow
others to do so either. You must not operate your vessel whilst under the influence of alcohol or drugs.
Is my engine covered and other mechanical and electrical items?
You have to show that the damage was sustained as a result of some accident and or fortuity that befell you as a result of the operation
and or management of your vessel. Engines especially do not last forever and sooner or later will require attention. This is part of general
maintenance. This policy will not cover you for normal wear and tear.
What happens if I take my vessel outside of the navigational limits?
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You have already agreed that you will only operate your vessel within a strict area. If you break that agreement we will not pay for any
losses that you sustain. Ensure that you properly understand where you can operate and where you may not operate your vessel.
Can I charge guests for taking them on a trip?
Only if we have agreed to this, additional premium has been paid and a commercial policy has been issued.
Treating Customers Fairly Policy Statement
We are committed to treating customers fairly as a matter of good business and fair dealing. To achieve this, we give the following
undertakings:
-

We will take all reasonable steps to only do business professional intermediaries who are licensed by their local governmental
authority to arrange insurance.
We will ensure that all intermediaries that we do business with are provided with clear and full descriptions of the coverage we
offer.
Our policy documentation will be in accordance with market & regulatory standards.
We will ensure that all claims are handled promptly and in accordance with the terms of the policy.
We will only employ competent staff and will ensure that they are properly trained to carry out their jobs.

If for any reason, you feel that we have failed to meet the high standards that we have set ourselves, we would like to know and would
encourage you to follow the complaints procedure set out below.
-

Firstly, contact us in writing with the relevant department.
Within 5 business days of receipt by us we should have sent you a written acknowledgement advising you of the person who
will be dealing with your concerns.
Within 20 business days we will provide you or you with a written response unless the matter is sufficiently complicated to
require further investigation, in which case we will advise you of this in writing, with an explanation of why we cannot yet make
a determination. We will also advise you of when you may expect our final response.

None of the above procedure in any way affects your right to legal advice or assistance or to seek assistance from your local insurance
regulator.
What to do in the event of an incident
In the event of a Loss giving rise to damage to your vessel, time is of the essence, please immediately advise our Claims Department by email to claim@special-risks.co.uk in the first instance. Under the policy you must report the incident within 30 days.
The following is intended for general guidance only in the event of a claim and is not intended as an exhaustive, final definition of
coverage. Whether coverage is in force or not depends on the individual circumstances and facts surrounding each claim.
The Policy
The policy of marine insurance that has been issued to you is known as an “all risks” form of marine insurance policy. This covers you for
any loss and or damage to your vessel that is accidental, fortuitous in nature and is incidental to the use of your vessel. However, not all
types of damage and or losses are covered. The policy excludes some types of damage and incident and you should take time to study
these carefully and understand how each exclusion could affect your coverage.
The policy exclusions are set out within the insuring agreement wording under the heading “exclusions to coverage A, B, C, D, E & F”. The
insuring agreement wording also contains general conditions and warranties that you should be familiar with, which if breached by you
could affect coverage. You can obtain a copy of this form of policy from the Policy Wordings section on our website.
If you believe that you may have a claim under your policy above all else, do not delay in the proper presentation of your claim.
Steps to be taken in the event of a loss:
1. Notify us in writing that you have had an incident that may give rise to a claim under your policy.
2. Obtain a claim form for completion. Fully complete this form and submit it to us. If you are unable to obtain a claims form,
explain fully in writing exactly what has happened and send this document.
Section 10. of the insuring agreement sets out what you should do in the event of loss of and or damage to your vessel (see “Your Duties in
the event of a loss”). Please follow these steps, as any failure by you to do so could delay the processing of your claim and in some cases
prevent a recovery.
All that is expected of you is that you act reasonably to preserve your vessel and its equipment from further damage. Consider what steps
you would take if you didn’t have insurance.
Once you have informed us of your claim, place a note in your diary and follow this up with you us if no one has contacted you within 7
days.
We may appoint a surveyor, who will arrange for the damage to your vessel to be inspected and who will then send a report to us as to the
extent of the damage. The appointment of a surveyor is at our discretion and not every incident will require this. You are at liberty to
appoint your own representative; however the costs of such representation may be disallowed. As not every incident will require a
surveyor, it is very important that you do not simply wait for one to call you.

CSR/CL/1

Page 3 of 3

Concept Special Risks

www.special-risks.co.uk

Try to obtain at least two repair estimates for the damage to your vessel and send these to us as soon as they are available. You do not
need our permission to begin repairs to your vessel; all you have to do is allow us a reasonable opportunity to assess the damage to your
vessel.
If you delay in telling us about the loss, or carry out repairs to the vessel without giving us the opportunity to look at them first, this may
affect your coverage.
The Adjusting Process
When a surveyor is appointed the cost of their fees rests with Insurers whether or not your claim is covered. The surveyor will examine the
damage to your vessel that you tell us occurred as a result of the incident in question. They will produce a written report and send that to
us. Because we pay the adjuster, the report remains our property and while we may release it at our discretion, we are not obliged to. The
surveyor may sometimes give you guidance and assistance on your claim. You can appoint your own representative at any time to assist
you to reach a settlement but as we have noted elsewhere, the cost of such representation will not always be allowed
The Decision
Once the surveyor has reported to us, we are usually in a position to provide a rapid decision on your claim. Once the repair estimates
have been approved by us as fair and reasonable, we will make an offer to you to settle your claim. If you agree to our offer we will always
ask you to sign a release document, which you should do in the presence of an attorney or Notary Public. Carefully read this document
because once you have signed it we will only accept a further claim for the same incident in very exceptional circumstances.
If you are at all unhappy with the decision or any part of the claims process, please contact us to discuss your queries. If you still feel
unhappy, then please write to use at the address provided.
The Insurers are under no obligation to repair your vessel and in certain circumstances, to repair your vessel will not be economically
viable and we will then declare your vessel “a constructive total loss”. When we do this you will be paid in full the agreed value of the vessel
as it appears on your policy schedule and or any subsequent endorsement. No deductible will be applied normally except where the loss
and or damage was caused by a named windstorm or theft. You will normally be given the option of retaining title to your vessel. Your
Insurers have the option to take title to your vessel but you must appreciate that they are not under any obligation to do so and
responsibility for the vessel remains with you unless you are told anything to the contrary. If your vessel is sold to a third party after it has
been declared a constructive total loss you may be required to execute a bill of sale.
Payment of the Claim
Once you have returned the release document to us, we will usually send you your funds within 30 days of receipt. We can pay you by way
of cheque/draft or fund transfer. If you require a fund transfer please provide us with the following;
a)
b)
c)
d)
e)
f)
g)

Your Full Name
Your Postal Address
Bank Full Name
Bank Address
ABA/ Routing Number or SWIFT Code
Name on Account
Account Number

If your bank is not in the USA, please provide details of your bank’s US correspondent bank:
a)
b)

US Correspondent Bank Name
US Correspondent Bank Address

A fund transfer usually takes three to four days to effect. We will do our best to pay you before the expiration of 30 days from the day we
receive the release, but please be patient.
If you have nominated a loss payee or have more than one assured name listed on your application form we can only process payment by
way of cheque. This cheque will be made out in your name and/or the name of the loss payee/additional assured.
At this or any stage, please feel free to telephone, or e-mail our claims department with any query that you might have. Above all we want
you to enjoy many hours of safe, trouble free operation of your vessel, but we know that accidents do happen and that’s what we are here
for. We will assist and advise so far as we are able to.

Concept Special Risks Limited
Unity House, 2 Station Court, Station Road, Guiseley, LS20 9EY United Kingdom
Telephone +44 1943 882719
claim@special-risks.co.uk
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